Submit claims using Optum iEDI

To submit claims online, sign into the provider portal. Submitting claims online only bypasses
the need to submit by mail, fax or email for reimbursement. There is no cost to use this tool.

Sign in with your One Healthcare ID or email address and password. If this is your first time
visiting, follow the prompts to create a One Healthcare ID.
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To access the claims data entry portal, select Claim submission from the Claims drop down
menu.

This will take you to multiple options. For data entry using Optum iEDI, select Online claims
submission. If you are not registered, register now.
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Register with Optum iEDI

Select Registration and sign into the secure provider portal.

Once signed in, you may see the screen below.

(A

Your One Healthcare ID is not registered

under a tax ID number (TIN).

You can access the tools you use via the menu or search bar. If you cannot
use certain tools within the portal, TIN registration is required.

Register your TIN

If you see this screen, your One Healthcare ID is not registered with UnitedHealthcare. You
will need to register to access the Optum iEDI portal.

Select Additional Tools at the top of the page, then scroll down to select Optum Intelligent
EDI, as shown below.

= IICaIuIcare oI ~7

Eligibility ~ Claims & Payments  Referrals  Prior Authorizations [} Clinical & Pharmacy v Documents & Reporting v | Additional Tools

Home ) Additional Tools

Dental Xchange & u Dental - C: and Medicare
This brings you innovative tools and quality customer care that help you run the business side of your Verify dental eligibility and benefits, check claim status and more for UnitedHealthcare Commercial and
practice better. Medicare members.

Optum Behavloral Provider Express Portal & u Dental - C: & State and Dual Speclal Needs Plan (DSNP) &
ProviderExpress.com is the featured website for behavioral health providers working with individuals This portal is associated with UnitedHealthcare Dental contracted health care providers servicing
whose benefits are administered by Optum. members of our government-sponsored programs, verify eligibility and benefits, check claim status and

more.
Spectera Vision Providers

Eligibility verification of a patient or a whole family, online ordering and claims submission, and patient

level billing and payment detail.

Additional Tools

V'

Optum Intelligent EDI & UnitedHealth Premium &

A multi-payer web service and clearinghouse solution for all your EDI Submit The UnitedHealth Premium program provides designations based on quality and cost efficiency criteria %
directly to Optum by using data from your PMS or HIS or manually enter the data using direct data entry  to help members make more informed choices for their medical care. Providers use this to refer patients 2
(DDE) online. to other high quality providers. 2

Next, complete the following Create One Healtheare ID
screen and select | agree. —

Profile Information

Sign In Information



https://identity.onehealthcareid.com/oneapp/index.html#/login

Once you have submitted a valid One Healthcare ID recognized by Optum,
the following request form will display. Complete this form, select the acknowledgement
checkbox, then Submit.

Return to UHC Provider Portal
IEDI UHC Provider Portal Request Form

Thank you for your interest in Optum Intelligent EDI. In order to utiize this new service, we will need some data from you. In addition, a trading partner agreement wil need to be created. The first ime you access Intelligent EDI, the agreement will be presented electronically. Let's
get started
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An eform will be sent to Optum requesting a new account. Once your account is set up, you
won’t see this form again. Once the account is created, you will have access to submit claims
to valid payer IDs.

The creation of your account can take up to 72 hours, but is often completed within a few
hours. Once you are registered, you will receive an email with your new ORG ID and files
containing training dates and instructions. An example is shown below.

@ NoLabel

a 1ED! Toaning Schedule July-December 2023 pdf

Hello NAME,

You are now provisioned to the Optum IEDI Portal. Now, that you have created your One Healthcare ID please confirm access and the ability to login to the portal at
https://optumprovider.optum.com .

Your Org ID is: ORG ID
Please click on the top of the screen where it states, Welcome, “your name”, then click on profile. Check that your time zone is set to your local time zone on your computer.

Once your access s confirmed, please attend the IEDI Portal Training. Please also feel free to attend any of our other weekly training offerings.

Click on the following link to access the training: https://optum.webex.com/optum
Please Note: The information listed below may be listed on the 2024 schedule. Please ensure you are reviewing the correct schedule. The 2023 schedule will be invalid after December 21,
2023.

The training is as follows:

|EDI Enroliment Training 11-12 PM Central
1" Tuesday of Every Month

Webex Session information

Session number: 24297804363

Password: D3vsmdam*32

|EDI Portal Training 12-1PM Central

204 Tuesday of Every Month

Webex Session Information

Session number: 24205785269 1
Password: 3mSICYHH@S8




You can also access other training from the Optum site. For more information, see
Accessing other training on the Optum Intelligent EDI portal in this guide.

Submit claims through the portal

As soon as you receive notice of your approved access, you can begin submitting manual
claims. This is done from the provider portal by selecting the claims submission option, Sign
in now.

After selecting Submit Claims, you will be directed to https://optumprovider.optum.com



https://optumprovider.optum.com/

Submit a new professional claim

The New Professional Claim feature allows you to initiate a new claim and save your entries
as a partially completed claim. You can search for claims in a Saved status to return and
finalize these claims for submission. Claim History tracks all changes and updates to
unsubmitted and submitted claims.

For professional submissions, select New Professional Claim from the main menu and
complete as if it were a regular claim.
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From the professional claim form, you can select View Claim History, which reflects
timestamp, user name, previous claim status and status when saved.

The electronic claim form is segmented into boxes containing related fields.
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The first box is Claim Record #, which contains header information and identifies the current
status of the claim. This box is auto-filled when you complete and save the claim form.

Begin by selecting a Payer Name or ID in the required field of the payer information box, then
complete at least the required fields in the claim form.

Note: The form fields in the claim form are generally aligned with the paper form, but certain
additional information is required for electronic submission.

Name fields provide a drop down with an autocomplete search, e.g., Payer Name or ID. For
patients and insureds, use the Last Name field to take advantage of the auto-complete
feature.

You may use the floating Save Progress button at any time to capture your progress, as you
work to complete the form.

Procedure lines can be added or removed and the numbering sequence auto-adjusts
accordingly. You can expand or collapse individual procedures lines or all of the procedure
lines.

You must complete at least the required fields to build a claim that can pass both the minimal
validation and the situational validation screens applied by Intelligent EDI for all claims.

e Minimal validation: Required fields are marked with an asterisk and highlighted.

e Situational validation: Non-required fields become required if you populate a related non-
required field (these are not marked with an asterisk). That is, if you populate a single
non-required field within a set of information, then all fields in that group become required.
For example, if you enter a last name in a non-required field, the first name field is
triggered to become a required field to complete the set of information related to that
particular situation.

If configured validation rules are currently applicable to your claim, the following may occur,
based on the rule type.

e For a data manipulation rule: Field values may be changed or removed by the system.

e For a hard stop edit rule: An error message displays with message identifiers and the
claim can be submitted only after the indicated changes are made to the claim. Note that
this revised claim is again subject to any other validation rules.



e For an overridable edit rule: An error message displays with message identifiers, but the
claim can be submitted by selecting the Bypass Overridable Edits and Submit button
(no change is required). This action does not preclude any other validation rules.

Select Save Progress at any time to check for error messages. Error alerts are highlighted in
red and identify the related field or box by number. You can select any such field link error
message to navigate to that particular field where the error message is displayed again for
convenience. Once selected, the error message is no longer bolded. Note that this field link is
not applicable for hard stop and overridable error messages, which are preceded by a code
such as “H” rather than a field or box number.

Once you save the claim, the Delete option is enabled on the floating tool bar. You may
delete an unsubmitted claim by selecting Delete, then Yes in response to the confirmation
request. If you want to revert the deletion, select Save Progress to return the claim to a
saved status.

If there are any other issues or someone advises to open an Optum ticket, this will bring up
an eform to complete with Optum and they will respond.
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If you need to contact an agent for help, the Optum help number is 866-678-8646.



Access other training on the Optum Intelligent iEDI portal

If you would like to access the training schedule for Optum, other than the training scheduled
for you, you can access it from the main pageby selecting Resources, then Documents.
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This will bring up the training schedules. Select Action on the right side of the screen.
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You can then download any of the listed training schedules.

Click on this link to access the training: https://optum.webex.com/optum

Copy and Paste the meeting number and password for the meeting you wish to join. (Please
note: the Session Number and Password will be the same for each month.)

SEDI Enrollment Training 11-12 PM Central
1** Tuesday of Every Month

Tuesday, January 2, 2024, 11:00 AM Central
Tuesday, February 6, 2024, 11:00 AM Central
Tuesday, March 5, 2024, 11:00 AM Central
Tuesday, April 2,2024, 11:00 AM Central
Tuesday, May 7, 2024, 11:00 AM Central
Tuesday, June 4, 2024, 11:00 AM Central

Session number: 2429 780 4363
Password: D3vsMdaM*32
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